
Forgot your User Name? 

Go to: www.lifelong.tcu.edu 

Click on TCU Silver Frogs and then on 
Sign In 

 
 

Click on Find my User Name: 

  



Enter your email address and then click 
Find My User Name. 

 
  



Now check your email for a message containing your 
user name.  

 



Resetting Your Password: 

Go to: www.lifelong.tcu.edu 

Click on TCU Silver Frogs and then on 
Sign In 

 
Click on Reset My Password:

  



Enter your user name and email 
address and then click Reset my 

password.  (If you are not sure of your 
user name please follow the steps on 
the previous pages for finding your 

user name before you reset your 
password.) 

 
  



Now check your email for a message.  In the message 
make note (write it down or copy/paste) of the 

temporary password and then Click Here 

 

 



On this screen type in your user name and the 
temporary password that you received via 
email.  Click Sign in. 

 
 
At this screen – for Temporary/Old password 
enter the password that you received via 
email.  Next, enter a new password and then 
retype the new password.  Click Change 
Password.   

 
 

 



 
You have now successfully changed 

your password.   

 
 

  



At the top of the screen, click Silver 
Frogs and then sign in using your new 

password.  
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